
Website Disclaimer: 
 
1. Disclaimer: 

 
This disclaimer governs your use of our website. By accessing and using this website, 
you acknowledge and agree to be bound by the terms of this disclaimer in full. Should 
you disagree with any part of this disclaimer, you must cease using this website 
immediately. 

 
2. Limitations of Liability: 

 
The content provided on this website is for general informational purposes only. While 
reasonable efforts are made to ensure the accuracy and reliability of the content, no 
representations or warranties, whether express or implied, are made regarding its 
completeness, accuracy, reliability, suitability, or availability. 
 
You agree that any reliance you place on such content is strictly at your own risk. We 
disclaim all liability for errors, omissions, or any losses, injuries, or damages arising from 
your use of this website or its contents. 
 
You are prohibited from using this website in any manner that causes or may cause 
harm, damage, or impairment to the website’s availability, accessibility, or functionality. 
 
All opinions expressed on this website are solely those of the authors and do not 
necessarily represent the views or opinions of affiliated entities, organisations, or 
individuals. 

 
3. Forum Posting and Comments: 
 

Users of this website shall not post or engage in any unlawful, fraudulent, or harmful 
activities, nor may they use the website for any unlawful, illegal, or fraudulent purpose. 
 
This website may contain links to external websites operated by third parties. We do not 
endorse or accept responsibility for the content, policies, or practices of such external 
websites. 

 
4. Compliance with South African Legislation:  

 
4.1 Promotion of Access to Information Act, 2000 (Act No. 2 of 2000) [PAIA]: 

 
Section 34(1) of PAIA mandates the protection of third-party privacy by refusing 
access to records where disclosure would involve the unreasonable disclosure of 
personal information about a third party, including deceased individuals. 
Accordingly, the we reserve the right to safeguard any personal information in our 
possession to the fullest extent permitted by law. 

 
4.2. Protection of Personal Information Act, 2013 (Act No. 4 of 2013) [POPI Act]: 

 



Pursuant to the POPI Act, we are obligated to ensure the security, integrity, and 
confidentiality of personal information under our control. Reasonable physical, 
electronic, and procedural safeguards are in place to prevent loss, damage, 
unauthorised access, or unlawful processing of such information. 
 
However, due to the nature of the internet and online communications, we cannot 
guarantee absolute confidentiality and shall not be held liable for the illegal actions 
of third parties, including cybercriminals. 
 
In accordance with Section 22 of the POPI Act, should any personal information 
be accessed or acquired by an unauthorised party, we will notify the relevant data 
subjects and/or the Information Regulator as required by law. 
 

5. Personal Information Provided by Users: 
 

“Personal Information” refers to information that identifies an individual, such as their full 
name, contact details, postal address, or account numbers. Users may voluntarily 
provide such information via this website. While providing personal information is 
optional, failure to do so may limit our ability to respond to inquiries or provide services. 
 
Personal information collected via this website may be used for the following purposes: 
(A) Responding to emails or specific requests; (B) Providing information regarding our 
services or relevant business offerings; (C) Ensuring compliance with applicable laws 
and regulations; (D) Protecting our rights or taking appropriate legal action; (E) 
Maintaining a record of transactions and communications; and (F) Conducting business 
activities lawfully. 
 
By using this website, you consent to the use of your personal information as outlined 
above, including the right to contact you via any contact details you provide. 

 
6. Sharing of Personal Information: 
 

We may share personal information internally with our employees or business units for 
operational purposes, or externally in response to a valid court order, subpoena, or 
applicable legal process. We may also cooperate with law enforcement authorities to 
investigate unlawful activities, violations of these terms, or behaviour harmful to others. 

 
7. Accessibility: 
 

We are committed to ensuring that this website is accessible to all users, including 
individuals with disabilities. For any accessibility-related issues, please contact us at the 
email address provided below. 

 
8. Cookies and Tracking Technologies: 

 
This website uses cookies and similar tracking technologies to enhance user experience 
and analyse website performance. By continuing to use this website, you consent to the 
use of cookies in accordance with our Cookies Policy. 



9. Force Majeure: 
 
We will not be held liable for any interruptions, delays, or unavailability of the website 
due to events or circumstances beyond its reasonable control, including but not limited 
to acts of God, technical failures, or cyberattacks. 

 
10. Indemnity: 

 
By using this website, you agree to indemnify and hold us harmless from any claims, 
damages, liabilities, costs, or expenses arising from your use of the website or any 
breach of these terms. 

 
11. Variation: 

 
We reserve the right to amend, modify, or remove any content on this website at our 
sole discretion and without prior notice. Continued use of the website following such 
amendments constitutes acceptance of the updated terms. 

 
12. Entire Agreement: 

 
This disclaimer constitutes the entire agreement between ourselves in relation to your 
use of this website, superseding all prior agreements. 

 
13. Jurisdiction: 

 
This disclaimer shall be governed by and construed in accordance with the laws of South 
Africa. Any disputes arising from or in connection with this disclaimer shall fall under the 
exclusive jurisdiction of the South African courts. 

 
14. Copyright Notice: 
 

All content on this website, including text, images, and graphics, is protected under 
copyright law. Unauthorised reproduction or use is prohibited without prior written 
consent. 

 
15. Contact Information: 

 
For any queries or issues related to these terms, please contact us at: 
kobus@jnagroup.co.za. 
 

 
Email Disclaimer: 

 

This email and any attachments may contain confidential or privileged information 
intended solely for the recipient. If you are not the intended recipient, please notify the 
sender immediately and delete the email and its attachments. 

Unauthorised review, use, disclosure, or distribution is strictly prohibited. 

mailto:kobus@jnagroup.co.za


 

The content of this email, including any attachments, is the property of the sender or the 
organisation and may be subject to copyright or other intellectual property laws. No part 
of this email may be reproduced, distributed, or transmitted without prior written consent. 

While we take precautions to ensure emails are virus-free, recipients are advised to use 
their own antivirus software to check for malware. We shall not be held liable for any 
damage caused by viruses or malware. 

Any personal data shared in this email will be processed in accordance with applicable 
data protection laws and our privacy policy, which is available on request.  

Unless explicitly stated, nothing in this email constitutes a legally binding agreement or 
offer to enter into any agreement.  

Any views or opinions expressed are those of the author and do not necessarily reflect 
those of the organisation.  

Emails sent to and from our organisation may be monitored for quality assurance, 
compliance, and security purposes. 

This email and its contents are governed by the laws of South Africa, and any disputes 
arising from it shall be subject to the exclusive jurisdiction of the courts of South Africa.  

 


